
The Custom Building Improvements (CBI) Assistance Program offered by FirstEnergy Pennsylvania 
provides complimentary analysis and financial incentives to help offset the cost of implementing 
energy-efficient strategies for existing commercial, industrial, government and institutional buildings. 
Our program provides you with the tools and incentives to improve your building’s energy performance.

COMPLIMENTARY ANALYSIS 

Customized analysis shows the energy 
savings, cost savings and incentives 

associated with your energy efficiency 
plans. Receive results that align with your 

implementation schedule.

INCENTIVE1 

Help lower the cost of implementing 
strategies. Incentives are based on  

annual electric savings through  
FirstEnergy Pennsylvania

1  �To be eligible for incentives, all lighting must be DesignLights Consortium (DLC) or ENERGY STAR® listed, and all food service equipment and appliances must be 
ENERGY STAR rated. Incentives are paid upon construction completion. 

  Coincident peak window: June 1 – August 31, 2–6 pm, non-holiday weekdays

RECEIVE FINANCIAL INCENTIVES  
FOR YOUR ENERGY-EFFICIENT FACILITY

CUSTOM BUILDING 
IMPROVEMENTS 
ASSISTANCE



1

Enroll
Provide your 

building's basic 
information in  

our application.

Project Review 
Understand your current 
energy use and building 

improvement plans.

Analysis
We'll analyze energy 

savings and determine 
your eligible incentives.

Verify
We will confirm your 
project was built as 
planned and issue a 
verification report.

Earn
FirstEnergy Pennsylvania 
incentives are provided 

for the completed project.
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CUSTOMER ELIGIBILITY

Custom Building Improvements Assistance is 
available for most project types including commercial, 
institutional, industrial, and multifamily common 
areas. To qualify, projects must be:

■  ��In FirstEnergy Pennsylvania's service territory
■  �An existing building that is heated and cooled and 

is exploring:
    ■  �Building shell improvements such as wall/ceiling 

insulation and windows
    ■  �A project scope that impacts multiple, interacting 

systems (HVAC, lighting, envelope) in the building

STREAMLINED PROCESS TO ACCOMMODATE  
YOUR PROJECT SCHEDULE

The costs of energy efficiency programs are recovered through customer rates in accordance with PA Act 129 of 2008. For a complete list of commercial, 
industrial, residential, and low-income energy efficiency programs, please visit energysavePA.com.

FirstEnergy Pennsylvania, its parents, subsidiaries, employees, affiliates, and agents assume no responsibility for the performance of the equipment or 
equipment warranty, the quality of the work, labor and/or materials supplied, and/or the acts or omissions of any contractor.
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For additional questions about the Custom Building Improvements Assistance Program  
offered by FirstEnergy Pennsylvania, please contact:

energysavePA@willdan.com878-295-4498 energysavePA-bia.com

FirstEnergy Pennsylvania offers a suite of programs to benefit all customer sizes and project types. To view 
all available Commercial and Industrial offerings please visit energysavePA-business.com.


